
Part D Exceptions Contacts by State of Contractor Operation (Sorted by State and Contract Name)
Source: HPMS, Contact Information as of 01/18/200http://www.cms.hhs.gov/PrescriptionDrugCovGenIn/04_Formulary.asp#TopOfPage
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AZ H0322

AETNA LIFE 
INSURANCE 
COMPANY 01

Local 
CCP

Part D 
Exceptions 

Contact Exceptions Part D
1-800-

414-2386
PottsR@a
etna.com

AZ S5810

AETNA LIFE 
INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact Exceptions Part D
1-800-

414-2386
PottsR@a
etna.com

AZ H0320

ARCADIAN 
HEALTH 

PLAN, INC. 01
Local 
CCP

Part D 
Exceptions 

Contact

Pharmacy 
Coordinat

or Anderson Dania
1-510-

817-1026
1-510-817-

1027

danderson
@arcadia
nhp.com

AZ H0321

ARIZONA 
PHYSICIANS 

IPA, INC. 01
Local 
CCP

Part D 
Exceptions 

Contact
Prior Auth 
Service Pharmacy

1-800-
305-0023

DRose@A
merichoic

e.com

AZ H0354

CIGNA 
HEALTHCARE 
OF ARIZONA, 

INC. 01
Local 
CCP

Part D 
Exceptions 

Contact Exceptions Pharmacy
1-800-

558-9363

CIGNAAZ
Pharmacy
@cigan.co

m

AZ S5617

CONNECTICU
T GENERAL 

LIFE 
INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact Woodard Kris
1-800-

558-9363
1-602-861-

3660

cignaturer
xhelp@cig

na.com



AZ S5670

COVENTRY 
HEALTH AND 

LIFE 
INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact Help Desk
Emergenc

y
1-800-

421-2342

not 
available 

@ 
coventry.c

om

AZ S5557

FOX 
INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact Mincy Bill
1-888-

369-7979
1-866-369-

7978
info@foxr
xcare.com

AZ H5587

HEALTH 
CHOICE 

ARIZONA, 
INC. 01

Local 
CCP

Part D 
Exceptions 

Contact

Prior 
Authorizati
on Tech. Crews Faye

1-800-
322-8670 5402

1-888-291-
4542

fcrews@ia
sishealthc
are.com

AZ S5678

HEALTH NET 
LIFE INS 

CO/HEALTH 
NET INS OF 

NY 10 PDP

Part D 
Exceptions 

Contact
Pharmaceu
tical Svcs. Health Net

1-800-
000-0000

being.exta
blished@h
ealthnet.c

om

AZ R5863

HEALTH NET 
LIFE 

INSURANCE 
COMPANY 11

Region
al CCP

Part D 
Exceptions 

Contact

Senior 
V.P. 

Operation
s

White, 
Pharm. D. Virginia

1-800-
863-7847

Virginia.E.
White@he
althnet.co

m

AZ H0351

HEALTH NET 
OF ARIZONA, 

INC. 01
Local 
CCP

Part D 
Exceptions 

Contact

V.P. 
Operation

s
White, 

Pharm. D. Virginia
1-800-

863-7847

virginia.e.
white@he
althnet.co

m

AZ H0307

HUMANA 
HEALTH 

PLAN, INC. 01
Local 
CCP

Part D 
Exceptions 

Contact Palmgren Matthew
1-502-

580-3556

mpalmgre
n@human

a.com

AZ H0317

HUMANA 
INSURANCE 
COMPANY 01

Local 
CCP

Part D 
Exceptions 

Contact Palmgren Matthew
1-502-

580-3556

mpalmgre
n@human

a.com

AZ H1804

HUMANA 
INSURANCE 
COMPANY 04 PFFS

Part D 
Exceptions 

Contact Palmgren Matthew
1-502-

580-3556

mpalmgre
n@human

a.com

AZ S5884

HUMANA 
INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact Palmgren Matthew
1-502-

580-3556

mpalmgre
n@human

a.com



AZ R5826

HUMANA 
INSURANCE 
COMPANY 11

Region
al CCP

Part D 
Exceptions 

Contact Palmgren Matthew
1-502-

580-3556

mpalmgre
n@human

a.com

AZ S5581

MARQUETTE 
NATIONAL 

LIFE 
INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact

Director, 
Clinical 

Operation
s Stamps John

1-401-
333-3987 6101

1-800-373-
0238

medicare_
pa@phar

macare.co
m

AZ S5660

MEDCO 
CONTAINMEN

T LIFE 
INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact

Senior 
Director, 

Healthcare 
Operation

s Carlson Mark
1-800-

753-2851
1-888-235-

8551

medicarep
artdappeal
s@medco

.com

AZ S5803
MEMBERHEA

LTH, INC. 10 PDP

Part D 
Exceptions 

Contact

VP Clinical 
Operation

s Rajan Samuel
1-440-

248-8448 135
1-440-248-

1729
srajan@m
hrx.com

AZ S5921

PACIFICARE 
LIFE AND 
HEALTH 

INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact

Prior 
Authorizati

on
Prescription 

Solns PacifiCare
1-800-

711-4555
1-800-527-

0531

rxsolpartd
@rxsol.co

m

AZ H0303

PACIFICARE 
OF ARIZONA, 

INC 01
Local 
CCP

Part D 
Exceptions 

Contact

Prior 
Authorizati

on
Prescription 

Solns PacifiCare
1-800-

711-4555
1-800-527-

0531

rxsolpartd
@rxsol.co

m

AZ S5597

PENNSYLVAN
IA LIFE 

INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact

Director, 
Clinical 

Operation
s Stamps John

1-401-
333-3987 6101

1-401-373-
0238

medicare_
pa@phar

macare.co
m

AZ S5644
RXAMERICA, 

LLC 10 PDP

Part D 
Exceptions 

Contact
Director 
Clinical Mastin Lois

1-866-
549-0991

lois.mastin
@rxameri

ca.com



AZ H2905

SIERRA 
HEALTH AND 

LIFE 
INSURANCE 
COMPANY, 

INC. 01
Local 
CCP

Part D 
Exceptions 

Contact 24/7
Exception

s
1-702-

429-2370

cmsshlH2
905localp
po@sierra
health.co

m

AZ S5917

SIERRA 
HEALTH AND 

LIFE 
INSURANCE 
COMPANY, 

INC. 10 PDP

Part D 
Exceptions 

Contact 24/7
Exception

s
1-702-

429-2370

cmsshlS5
917pdprx
@sierrahe
alth.com

AZ S5601

SILVERSCRIP
T 

INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact

Manager, 
Clinical 

Operation
s Kolker Mary Lynn

1-480-
391-4709

1-866-689-
3092

marylynn.
kolker@ca
remark.co

m

AZ H5580

SOUTHWEST 
CATHOLIC 
HEALTH 

NETWORK 
CORPORATIO

N 01
Local 
CCP

Part D 
Exceptions 

Contact

Corporate 
Director of 
Pharmacy Clark Mark

1-602-
659-2062

mark.clark
@schaller
anderson.

com

AZ S4802

STERLING 
LIFE 

INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact

VP 
Complianc

e & 
Regulatory 

Affairs Bodway Craig
1-360-

647-9080 1406
1-360-647-

8632

Craig.Bod
way@sterl
ingplans.c

om

AZ H0302

SUN HEALTH 
MEDISUN, 

INC. 01
Local 
CCP

Part D 
Exceptions 

Contact

Director, 
Clinical 

Pharmacy 
and Part D 
Services Nesemann Lydia

1-623-
974-7474

1-623-974-
7469

lydia.nese
mann@su
nhealth.or

g

AZ S5960 UNICARE 10 PDP

Part D 
Exceptions 

Contact Service Customer
1-800-

928-6201
none@no
ne.com



AZ S5755

UNITED 
AMERICAN 

INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact

Medco 
Health 

Solutions Contact
Exception

s
1-800-

753-2851
1-888-235-

8551

pharmcont
racting@
medco.co

m

AZ H0315

UNITED 
HEALTHCARE 
INSURANCE 
COMPANY 01

Local 
CCP

Part D 
Exceptions 

Contact

Walgreens 
Customer 

Care 
Center Stonecipher Chad

1-888-
492-2971

1-405-234-
3396

okc-
clinical@w
algreens.c

om

AZ H0319

UNITED 
HEALTHCARE 
INSURANCE 
COMPANY 01

Local 
CCP

Part D 
Exceptions 

Contact

Walgreens 
Customer 

Care 
Center Stonecipher Chad

1-888-
492-2971

1-405-234-
3396

okc-
clinical@w
algreens.c

om

AZ S5820

UNITED 
HEALTHCARE 
INSURANCE 
COMPANY 10 PDP

Part D 
Exceptions 

Contact

Walgreens 
Customer 

Care 
Center 
General 
Manager

Stonecipher
, Pharm.D Chad

1-888-
492-2971

1-405-234-
3396

okc-
clinical@w
algreens.c

om

AZ H0316

UNITEDHEAL
THCARE OF 

ARIZONA INC 01
Local 
CCP

Part D 
Exceptions 

Contact

Walgreens 
Customer 

Care 
Center Stonecipher Chad

1-888-
492-2971

1-405-234-
3396

okc-
clinical@w
algreens.c

om

AZ S5967

WELLCARE 
HEALTH 
PLANS 10 PDP

Part D 
Exceptions 

Contact

WellCare 
Provider 
Service 
Center Service Provider

1-866-
800-6111

.PartDPha
rmacy@w
ellcare.co

m


